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Community Health Center Inc. (CHC) treats 145,000 patients a year at 200 sites 
across Connecticut specializing in underserved populations. They are the only such 
health center in the country to have their own research institution, the Weitzman 
Institute, which implements programs such as Project ECHO LGBT and Project ECHO 
Pain to train providers all over the US in these topics. Just as we began our campaign 
in mid-2016, CHC was named one of 6 health centers in the US to be part of the 
National Institute of Health’s Precision Medicine Initiative.

Prior to engaging our firm, CHC and Weitzman had received virtually zero press 
outside of Connecticut. Our task was to bring their media presence in line with 
the widespread impact of their work and showcase how CHC is expanding what is 
possible in community medicine. 
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... Another group of primary care providers — community health centers that serve low-income 
people — are tackling the problem with technology. A Connecticut nonprofit, the Weitzman 
Institute, gives primary care physicians regular access, via videoconferencing, to a roomful of 
experts. Called Project ECHO, the program is offered to 24 provider groups across New England, 
mostly community health centers but also private practices and academic centers.

Project ECHO started as way to address opioid prescribing and the tendency to hand every 
pain patient an opioid pill. But curtailing opioid prescribing still leaves the pain, said Dr. Dan 
Wilensky, a family practice doctor at the Community Health Center in Connecticut. “You can’t 
separate our chronic pain epidemic from our drug epidemic in America,” he said.

Wilensky’s health center has reorganized to address the emotional and lifestyle aspects of pain. 

It engaged its own psychologists and therapists in pain treatment; forged links with physical 
therapists; and began offering meditation training, nutrition counseling, tai chi, yoga, chiropractic, 
even dance.

The health center is able to participate in Project ECHO through a grant. But the hope, Wilensky 
said, is to convince those who pay for care that such approaches are worth the cost...

The Weitzman Institute’s Project ECHO Pain program and a CHC physician were 
featured as sources in this front-page Boston Globe article about alternative 
pain treatments. 
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WASHINGTON — Government scientists are seeking a million volunteers willing to share the innermost 
secrets of their genes and daily lives as part of an ambitious 10-year research project to understand the causes 
and cures of disease.

Those selected to be members of the “precision medicine cohort” will be asked to provide a detailed medical 
history and blood samples so researchers can extract DNA. They will also be asked to report information about 
themselves — including their age, race, income, education, sexual orientation and gender identity, officials said.

But the project involves much more than statistics and laboratory work.

The government plans to collect information about a person’s lifestyle — diet, exercise, smoking, drinking, 
sleep patterns and other behavior — and the environment in which a person lives, so researchers can identify 
possible risk factors, including air pollution or high lead levels in drinking water.

Those wishing to participate will be able to sign up by computer or smartphone, and even by using an ordinary 
telephone to contact a traditional call center. The project, begun as part of President Obama’s Precision 
Medicine Initiative, seeks to develop treatments tailored to the characteristics of individual patients.

“Anybody anywhere can raise their hand and say they want to participate,” said Kathy L. Hudson, deputy 
director of the National Institutes of Health, which is leading the effort.

Health care providers, including a number of hospitals and community health centers, will invite their patients 
to participate. Enrollment is scheduled to begin in November or December, with a goal of signing up a million 
or more people within four years.

Uncle Sam Wants You — Or at Least 
Your Genetic and Lifestyle Information
By ROBERT PEAR     JULY 23, 2016

“There are a lot of enticing reasons to participate,” 
said Mark Masselli, president and chief executive 
of the Community Health Center in Middletown, 
Conn., one of a half-dozen clinics chosen by 
the government to recruit patients. “Perched 
on your shoulders will be the best and brightest 
researchers, working on your behalf.”

The New York Times spotlighted CHC with a photo and quote in their article about 
the Precision Medicine Initiative. 
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Popular online news outlet Slate (a top 250 website in the US) featured an extensive 
profile of the Weitzman Institute’s program to improve care for LGBT patients 
across the country.

... Of course, these conferences touch on familiar health topics of importance 
to the LGBTQ community, such as HIV prevention and care. But they also 
encourage conversation about bigger questions concerning outreach, sensitivity, 
communication, and how to make every doctor’s office a truly welcoming place 
for queer visitors. In short, ECHO: LGBT is working as quickly as possible—
to inject the health care community with a healthy dose of social justice... 
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The Rainbow Times—which is based in Boston and is the largest LGBT media outlet 
in New England—also published a detailed article online and in print about the 
Weitzman Institute’s leadership on LGBT health.

“Our primary goal is to create more sites across the country that can be a primary care 
health home for LGBT people, and to ensure that LGBT people anywhere in the country 
have access to providers who understand their cultural and medical needs,” said Dr. Wanda 
Montalvo, Principal Investigator and the Associate Director at the Weitzman Institute. “Our 
aim is also to normalize primary care for LGBT patients.”
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The Danbury News-Times published a front page story about CHC’s involvement in 
the Precision Medicine Initiative. A localized version of this story also ran in the 
Stamford Advocate.
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Delaware Public Radio aired a news segment and online story about CHC’s 
groundbreaking (and cost-saving) work with e-consults in prisons.

Delaware tries telemedicine to lower prison health costs

Simms PR placed an op-ed about addiction by a CHC physician in popular online 
news outlet the Huffington Post. 

...it’s a jump forward in prison healthcare. In the past, a 
doctor would have sent an inmate outside the prison walls to 
see a specialist.

“They also have the option of bringing a specialist to the 
prison,” according to Kevin Massey of the Weitzman Institute, 
which created the eConsults.

But both of those options are expensive.

Delaware’s Department of Corrections spends up to $1 
million a year moving inmates for medical reasons. And 
there’s always security risks when you transport an inmate 
into a community facility.


